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Project Information  

Job Category: Managerial / Professional 

Job Title: Customer Service Support 

Daily Start Time: 8:00 AM 

Daily End Time: 5:00 PM 

Contract to Hire: No 

Number of Positions: 1 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

   

Project Description:

(What project will the contractor be working on?) 

Bvoip Customer Advocate 

  

Job Description:

(What will the contractor do on that project?) 

The Business Voice Over IP Service Delivery Customer advocate is the single point of contact assigned on custom and project based BVoIP accounts which entails acquiring customer requirements through the planning, implementation and closeout phase. The candidate must have direct experience in the areas of customer care and project management. The candidate should have general knowledge of IP, managed services, network communications and facilities. The candidate must know MS Office applications. The candidate must possess exceptional interpersonal and communication skills. The PIM will be required to work a standard 8 am to 5 pm shift but may be asked to work out of hours as needed. 

All candidates are subject to an evaluation period to ensure that they have the skills and knowledge indicated on their resume and during the interview process to protect the quality of service we provide to our customers. 

Knowledge and Technical Skill Requirements: 

Minimum 2 to 3 years of project management experience; project management certification is desired. 

Ability to lead a project team comprised of multi-business unit entities, both internal and external to AT&T. 

Understanding of IP networks 

Local network services a plus 

Experience with routers a plus 

Excellent written and verbal communication skills 

Ability to multi-task 

Organized 

MS Office Suite 

Skills Inventory  

  Skill  Experience  Need  

1) Customer Care Expert  Required  

2) Project Management Expert  Required  

3) IP Service Intermediate  Desired  

4) Network Communications Intermediate  Desired  

5) MS Office Expert  Required  

6) Communication skills Expert  Required  
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