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Project Information  

Job Category: Call Center Positions 

Job Title: Customer Service Support 

Daily Start Time: 12:00 AM 

Daily End Time: 7:00 PM 

Contract to Hire: No 

Number of Positions: 2 

Will you conduct a phone interview? No 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

   

Project Name: 

IBM-AMGEN 

  

Project Description:

(What project will the contractor be working on?) 

These positions are for new Managed Care contracts with IBM Amgen. 

  

Job Description:

(What will the contractor do on that project?) 

Coordinate MAC and repair activities for in support of IBM/Amgen Managed Care contract. Update ticketing platform and provide status to customer end users, perform necessary tracking and escalation to meet customer requirements. 

Skills Inventory  

  Skill  Experience  Need  

1) Verbal communication Intermediate  Required  

2) Written communication Intermediate  Required  

3) Organizational skills/multi task Intermediate  Required  

4) PC/Windows Environment Intermediate  Required  

5) Detail oriented Intermediate  Required  

6) Ability to work independently as well as team Intermediate  Required  

7) Customer Service experience Intermediate  Required  

8) Previous customer svc experience in telecom Intermediate  Required  

9) General Telephony Intermediate  Required  
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