
[image: image1.png]((\w 3 JLK GLOBAL ENTERPRISES, INC.
C./‘




Project Information  

Job Category: Call Center Positions 

Job Title: Customer Service Support 

Daily Start Time: 7:00 AM 

Daily End Time: 11:00 PM 

Contract to Hire: No 

Number of Positions: 7 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

Project Description:

(What project will the contractor be working on?) 

See below Rates for this call center in Richardson TX are: Pay rate of 14.40 Candidates will not be considered unless they are submitted with the rates listed. Hours of operation 7am-11pm MN thru FR and 8am thru 8pm on Saturday and 11am - 8pm on Sunday. At times, overtime required. Hours and day off preferences scheduled in accordance with seniority. 

  

Job Description:

(What will the contractor do on that project?) 

(Minimum 1 year call center experience required) **ALL CANDIDATES WILL BE REQUIRED TO TAKE AND PASS A SKILLS INVENTORY TEST DURING INTERVIEW PROCESS.**Inbound call center in an ACD environment handling Video orders, billing, repair and modifies for DTV or DISH products handled by AT&T Video Services for MDU customers. While in formal classroom training work hours will be 8:00am-5:00pm. Brief nesting period hours will be extended through 7pm. Once training completed contractors will be assigned work schedules between the hours 7:00am-11:00pm in addition to days off. This position will require working weekends and various hours in accordance to needs of the business. Please do not submit candidates who cannot work any assigned shift during these hours. Attendance including punctuality is a requirement for continued assignment. Must be in attendance for all formal training and nesting. Direct customer interfacing position requires excellent customer service skills. 

Skills Inventory  

  Skill  Experience  Need  

1) Customer Service Expert  Required  

2) Phone Skills Expert  Required  

3) Computer Intermediate  Required  

4) Call Center Skills (1 year minimum) Expert  Required  

5) Analytical Skills Intermediate  Required  

6) Math Skills Intermediate  Required  

7) Attendance/Punctuality Expert  Required  
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