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Project Information  

Job Category: Information Technology 

Job Title: Architect 

Daily Start Time: 8:00 AM 

Daily End Time: 5:00 PM 

Contract to Hire: No 

Number of Positions: 1 

Will you conduct a phone interview? Yes 

Must Wear Pager/Cell: No 

Dress Code: Business Casual  

   

Project Description:

(What project will the contractor be working on?) 

** Note - An immediate contract extension is expected. ** 

Project Description: 

User Experience Design and Information Architecture for customer care applications used by AT&T customers and employees. 

  

Job Description:

(What will the contractor do on that project?) 

Qualifications: 

• Bachelor’s Degree in Human Computer Interaction, User Experience, Information Design, Industrial Design, Interaction Design, Human Factors, or related degree. Master’s Degree in related field is a plus. 

• 2+ years work experience in Information Architecture or related field 

• A portfolio including problem statements, design rationale, concepts, wireframes, and end product. 

• Excellent user experience design utilizing an iterative design approach 

• Excellent critical thinking, complex problem solving skills, and analytical approach 

• Strong writing, verbal and overall communication skills. 

• High attention to detail; thorough approach to all work; a desire to go beyond minimum requirements 

• Ability to collaborate with those in other disciplines (development, quality control, business analysts, clients) 

• Proficient with Visio and other standard IA and design applications 

• Experience with IVR or CRM is a plus 

Responsibilities: 

• Design creative user interfaces that address business and end-user needs while adhering to technical constraints 

• Distill and organize large amounts of complex information into simple, useful, and usable designs 

• Participate in user experience research as needed, including: develop research plans, protocols, and participant screeners; moderate usability sessions; collect data; analyze data; turn findings into actionable design recommendations. 

• Apply IA processes and approaches to user experience design 

• Collaborate with other designers on the team, and create multiple concepts for the same problem to establish the best design possible 

• Manage multiple projects concurrently, stay organized, and communicate status effectively. 

• Conduct design walkthroughs and communicate design rationale to people in other disciplines (project managers, developers, business analysts, clients, etc.). 

• Create and maintain wireframes and process flows that are usable by both the business and development teams (using Visio) 

Comments/Special Instructions to Vendor 

Please include work samples (wireframes, process flows), or a link to the candidate’s portfolio with their resume submission. A portfolio is required for consideration. 

 

Skills Inventory  

1) Information Architecture / User Experience Design Expert  Required  

2) User Experience Research / Usability Testing Intermediate  Desired  

3) Visio Expert  Required  

4) Bachelors Degree Expert  Required  

5) Excellent Critical Thinking Expert  Required  

6) Strong Communication Expert  Required  

7) Attention to detail Expert  Required  

8) Portfolio provided Expert  Required
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